
Chief Stewardess
A yacht chief stewardess, also known as the chief steward or chief stewardess, is a senior 

crew member responsible for managing and supervising the interior operations of a yacht. 

This role is crucial in maintaining the highest level of service, hospitality, and comfort for 

guests on board. Here's a detailed definition:

A yacht chief stewardess is a highly skilled and experienced professional in the field of 

hospitality and guest services within the maritime industry. Their primary responsibilities 

include:

1.  Interior Management: Chief stewardesses oversee all aspects of the yacht's interior, 
including the dining areas, salons, cabins, and other guest spaces. They are responsible 
for maintaining a clean, organized, and welcoming environment.

2.  Guest Services: They ensure exceptional service to guests, catering to their needs, 
preferences, and special requests. This includes serving meals, drinks, and snacks, as well 
as providing information about the yacht's amenities and activities.

3.  Crew Management: Chief stewardesses manage and supervise the interior crew, which 
may include stewardesses, housekeepers, and sometimes chefs. They assign duties, 
provide training, and conduct performance evaluations.

4.  Inventory and Provisioning: They are responsible for maintaining an inventory of 
supplies, including linens, tableware, toiletries, and cleaning products. Chief 
stewardesses ensure that provisioning is carried out efficiently to meet guest needs.

5.  Housekeeping: They oversee the cleaning and organization of guest cabins, salons, and 
common areas. This includes making beds, changing linens, and ensuring a high standard 
of cleanliness and presentation.

6.  Table Setting and Service: Chief stewardesses are skilled in formal table settings and 
service protocols. They coordinate and oversee the preparation and presentation of 
meals and beverages.

7.  Event Planning: On larger yachts, they may assist in planning and executing special 
events and parties on board, such as formal dinners or themed gatherings.

8.  Laundry Management: They oversee laundry services, ensuring that guest clothing and 
linens are cleaned, pressed, and returned promptly.

9.  Administrative Duties: Chief stewardesses may handle administrative tasks, such as 
budget management, record-keeping, and coordinating guest itineraries and preferences.

10. Communication: Effective communication with the yacht captain, chef, deck crew, and 
other departments is essential to coordinate guest services seamlessly.



Chief stewardesses typically have significant experience in the hospitality industry, often 

including work in luxury hotels, resorts, or previous yachts. They play a pivotal role in creating 

a positive guest experience and ensuring that the interior of the yacht operates smoothly and 

efficiently. Their attention to detail, exceptional customer service skills, and ability to lead a 

team are essential to their success in this role.

11. Safety and Compliance: They ensure that interior crew members are trained in safety 
procedures and that interior areas meet safety standards. They also oversee compliance 
with maritime regulations related to guest services.

12. Guest Comfort: Chief stewardesses work to create a welcoming and comfortable 
environment for guests, addressing any concerns or issues promptly and professionally.


